A positive start in the early childhood service is important.
It is valuable for parents and children to visit the service
before commencing. Where possible, start with short sessions
and build up to longer sessions to help children adapt and
feel comfortable in the setting.
Parents can expect educators to be warm and welcoming
and to encourage the use of languages other than English.
Most services are able to provide a telephone interpreter
service for parents developing English as an Additional
Language to help them understand information. In addition
bilingual support may be available for a short period of
time to assist children speaking a language other than English
to settle in the service.

Ways parents can support their children
to settle in early childhood services
• Spending time with their child at the service
– describing the routines of the service to their child,
playing, reading stories, singing songs, talking with
other children.
• Talking with their child about what they are experiencing
and feeling: reassure and encourage them.
Educators will want to understand and respect families’
culture and customs and be sensitive to past experiences.
Sharing family information with educators helps them to
better understand children, families, language, ways of living
and children’s experiences. Examples of information parents
give early childhood services about their children includes:

Information for families: Handout 2

Educators welcome parent participation in various aspects of
the program. This helps children feel welcome and connected
to home and the early childhood setting. It assists parents to
understand what happens at the service when their child is
there without them.

Information for families: Handout 2 - English

Starting in early childhood services
for children learning English
as an Additional Language

Bringing children’s home language and culture into the
early childhood setting

Parents are encouraged to:
• Read picture books and tell stories in their home
language to their child and other children in the service.
• Spend time talking with their child and others who
speak the same language.
• Teach the educators songs, rhymes and poems in
their language that the educators can then use with
all children.
• Bring in music from their culture – recorded music
or instruments.
 Bring in items that are special or often used in their
culture, such as pictures and artifacts.
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Information for families: Handout 2

Children’s literacy and numeracy knowledge and skills are
supported through educators engaging children in discussion,
encouraging children to develop thinking skills through
dramatic play, sharing books and reading stories, singing
and playing with children. These experiences will also help
children learn English.

Information for families: Handout 2 - English

• Information about children’s health – immunisation, any
medical needs, illnesses or allergies.
• How parents change children’s nappies.
• How children use the toilet (toilets in early childhood
services do not have doors so that educators can
supervise children and help them if they need to).
• The foods children eat, meal time customs/routines.
• How children are used to being fed or if they feed
themselves.
• Children’s rest/sleeping needs: e.g. songs parents
sing, a favourite book, a special toy or blanket and
what times children usually rests/sleeps during the day.
• How parents comfort their child.
• How parents support their child’s behaviour e.g. what
discipline is used at home.
• What children enjoy playing with.
• Cultural and family traditions and celebrations.

